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                         Trusted AI for Business

                        
                        	
        

                	
                            Enlighten Copilot

                             AI companion for contact center employees 

                    


            

        






	
        

                	
                            Enlighten Autopilot

                             AI-driven customer self-service 
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                             AI for CX leaders 

                    


            

        



                        

                         All Enlighten AI Solutions 

                    




                     
                         Complete CX Offerings

                        	
        

                	
                            Digital and Self Service

                             Friction-free customer experiences driven by conversational AI 

                    


            

        





	
        

                	
                            Workforce Engagement Management

                             Robust applications to optimize
the employee experience (WEM) 

                    


            

        





	
        

                	
                            Journey Orchestration and Routing

                             Seamless customer journeys
across voice & digital channels 

                    


            

        





	
        

                	
                            Agent Assist

                             AI-driven tools for real-time 
agent guidance and coaching 

                    


            

        





	
        

                	
                            CX Analytics

                             Actionable insights to continuously
enhance the customer experience 
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                             Innovative cloud-native foundation 
to rapidly scale extraordinary CX 
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                            Healthcare

                             Healthy patient experiences 
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                             Delight customers where they shop 
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                             Customer experiences that count 
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                             Secure policyholder experiences 
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                             CX for Telecommunications 
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                             Strengthen traveler and guest loyalty 
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                             Business Process Outsourcers 
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                             Elevate citizen trust 

                    


            

        



                        

                    



                     
                         By Business Initiative

                        	
        

                	
                            Transform Experiences with AI

                             Identify behaviors that drive frictionless
customer experiences. 
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                             Improve customer loyalty on every interaction
across the journey 

                    


            

        





	
        

                	
                            Drive Digital Transformation

                             Integrate digital technology at the
center of the customer experience 

                    


            

        





	
        

                	
                            Move to the Cloud

                             Elevate experiences and efficiencies by moving 
operations to the cloud 

                    


            

        





	
        

                	
                            Increase Operational Efficiency

                             Leverage AI and automation to increase agent 
retention and reduce costs 

                    


            

        





	
        

                	
                            Grow Revenues

                             Boost conversions and win rates to accelerate 
financial success 
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                             Protect your consumers with pre-built 
compliance solutions 

                    


            

        





	
        

                	
                            Engage and Empower Employees

                             Create a workplace of truly engaged 
employees 

                    


            

        





	
        

                	
                            Proactive Customer Engagement

                             Elevate customer satisfaction with proactive conversational AI 
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                         Contact Center Services

                        	
        

                	
                            Business Consulting

                             Partnership for successful transformations 
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                             Tailored education delivered by CX experts 
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                             Global support you can depend on 
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                             Relevant expertise, tools and know-how 
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                             NICE CXone certified implementation partners 
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                            Resource Library

                             Whitepapers, datasheets, demos and more 
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                             Professionally developed training courses 
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                             CX industry guidance by contact center experts 
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                             Contact center reports from third party analysis 
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                             Upcoming events and webinars 
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                             Detailed descriptions of industry-related terms 
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                             Contact center focused FAQ 
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                         About NICE

                        	
        

                	
                            About Us

                             Powering seamless experiences in the cloud 
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                             Meet our global leadership and executive team 

                    


            

        





	
        

                	
                            Careers

                             View job openings and learn about our culture 
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                             Media contacts and resources 
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                             Upcoming Events & Webinars 
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                             Discover why NICE is the market leader 
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                             Find the latest updates from NICE 
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                             Investors relations, reports and filings 

                    


            

        





	
        

                	
                            Corporate Responsibility

                             In a world where you can be anything, be NICE 
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                             Interactive map of office locations worldwide 
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                                        Deutsch

                            
	
                                        English

                            
	
                                        Français

                            
	
                                        日本

                            
	
                                        简体中文
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                                            Feedback Management Surveys
                                        

                                    

                                                                    
                                            
                                                Unlock actionable insights from omnichannel feedback.
                                            


                                    

                                                                    
                                        Act on Voice of the Customer insights to improve customer satisfaction, boost loyalty, increase agent engagement, and drive efficiencies.
                                    

                                                            

                        

                

            

    

        


    
        

                
                        
                            View a demo
                        
                


                
                        
                            Try for free
                        
                



                
                        
                            Request a quote
                        
                


        

    



    



        
                
                    Unleash the power of customer insights.
                

                    


            
                    
                        
                                
                                    Get the whole CX story
                                

                                                            
                                    Keep your finger on the pulse of customers by collecting omnichannel feedback from any customer journey interaction.
                                


                        

                    

                    
                        
                                
                                    Pinpoint root causes of churn
                                

                                                            
                                    Identify and act on opportunities to increase CSAT, deliver personalized agent coaching and rewards, and increase operational efficiencies.
                                


                        

                    

                    
                        
                                
                                    Turn feedback into action 
                                

                                                            
                                    Retain customers and reduce call backs by empowering supervisors and agents to resolve issues and close the loop.
                                


                        

                    

            


    

    
Get datasheet    







    





        
            
                                    
                        Comprehensive VOC solution  
                    

                                    
                        Collect, analyze, and act on omnichannel customer feedback from any voice and digital channel across the end-to-end customer journey—get faster time to value with hassle-free IVR integration and reporting of call interaction data, embedded CSAT in Quality Management and Performance Management for personalized agent coaching and gamification, and accelerated closed loop actions automatically triggered in the unified agent desktop.
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                Insights to level-up your customer experiences.
            

                    
                Empower leaders to see inside the minds of customers and act on their changing expectations, perceptions, and needs.
            

                    
                Watch video
            

    


                        
                        





                

                    
                            
                    
                Insights to level-up your customer experiences.
            

                    
                Empower leaders to see inside the minds of customers and act on their changing expectations, perceptions, and needs.
            

                    
                Watch video
            

    


                    


            

        

        


    





    





        
            
                                    
                        HireRight realizes a “huge win”. 
                    

                                    
                        CXone Feedback Management enabled HireRight to make customer satisfaction (CSAT) a priority across the organization.
                    

                                    
Read case study                    

            

                
                

        


    




    





    
                
                    
                        
                                
                                    Transform digital journeys 
                                

                                                            
                                    Empower frictionless, self-directed journeys by unifying feedback across channels and uncovering opportunities for improving products and services.
                                

                                                            
Learn more                                

                        

                            
                            

                    

                

                
                    
                        
                                
                                    Accelerate closed-loop action  
                                

                                                            
                                    Turn churn risks into loyal customers by taking action when and where it matters most, using automatic triggers to close the loop.
                                

                                                            
Learn more                                

                        

                            
                            

                    

                

                
                    
                        
                                
                                    Improve business outcomes 
                                

                                                            
                                    Understand and act on root causes to deliver impactful, measurable results for customers, employees, and your business.
                                

                                                            
Learn more                                

                        

                            
                            

                    

                

                
                    
                        
                                
                                    Drive value across the CXone suite  
                                

                                                            
                                    Use Feedback Management insights throughout CXone to boost customer value and agent performance.
                                

                                                            
Learn more                                

                        

                            
                            

                    

                

    


    




    
        
                            
                    “We send customers post-call surveys using CXone Feedback Management which tell us exactly where we’re doing well and areas for improvement. … the number of satisfaction surveys we’ve received back from customers grew 511% and the number of positive surveys increased 445%.” 
                

            
                    
                        Mike Schmidt
                    

                
                        Human Services Operations Manager
                                            County of San Diego Health & Human Services
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Interaction Analytics                        
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                    Evolent Health VOC 
                


            
                    
                        Evolent Health launches a comprehensive Voice of the Customer program for improving customer experience and increasing agent engagement. 
 
                    


                    
                        Learn more
                    

            

        

    

    
            
                
                Case Studies

            


        
                
                    Global auto finance agency 
                


            
                    
                        CXone drives Toyota Financial Services down the road of success with feedback management, analytics, automation, and chatbots.  
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                Case Studies

            


        
                
                    Bose dials in to superior customer experience
                


            
                    
                        Consolidating on NICE CXone gave Bose immediate and sustained improvement in both external and internal KPIs. 
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                        Contact us
                    

                                    
                        If you would like to know more about our platform or just have additional questions about our products or services, please submit the contact form. For customer support, please visit our support page to log into the Customer Community portal.

                    

            

            
                        
                        

            

    


        

    


Also of Interest
	Voice of the Customer
	What is Employee NPS (eNPS)?
	What is Net Promoter Score® (NPS)?
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                            Join the Newsletter                        
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